SMS Help Guide

Sending SMS via Email (Email-to-SMS)

TNZ GROUP LIMITED

Email to SMS is an easy way of sending single text messages to mobile phones.

If your email address is registered for sending messages through TNZ, you can simply:

Open your Email Client (e.g. Outlook)

“To” needs to contain the mobile number you are sending to (mobnumber@sms.tnz.com.au)
Type the message you want to send to the mobile number into the body of the email.

In the subject line, you may optionally include some personal details about the message for
your reference
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Subject Appointment Reminder - Gary Smith

Hi Gary, this is a reminder of your appointment on Tuesday at 9:30am. To confirm, reply YES

Number formatting to send a national SMS:

[Mobile Network][Mobile Number]@sms.tnz.com.au
displayed as 0400000001@sms.tnz.com.au

Number formatting to send an international SMS:

[Country Code][Mobile Network][Mobile Number]@sms.tnz.com.au
displayed as 0064210000001@sms.tnz.com.au



